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Statutory Instrument No. 100 of2014 

STATISTICS ACT 
(Cap. 17:01) 

STATISTICS (INI<'ORMATION AND COMMUNICATION TECHNOLOGY 
SURVEY) REGULATIONS, 2014 

(Published on 11th August, 2014) 

ARRANGEMENT OF REGULATIONS 

REGULATION 
1. Citation 
2. Authorisation to conduct survey 
3. Conduct of survey 
4. Penalty 

SCHEDULE 

IN EXERCISE of the powers conferred on the Minister of Finance and Development 
Planning by section 50 of the Statistics Act, the following Regulations are hereby made-

1. These Regulations may be cited as the Statistics (Information and Citation 

Communication Technology Survey) Regulations, 2014. 
2. The Statistician General may direct any authorised officer to conduct a Authorisation tu 

survey on Information and Communication Technology in Botswana to - conduct survey 

(a) determine the access and utilisation of Information and Corrununication 
Technology services in the country; 

(b) gather baseline data which will inform formulation of Information and 
Communication Technology development policies and appropriate 
strategies for the country: 

(c) assess the individual's socio-demographic characteristics as well as 
access to and usage of Information and Communication Technology 
at individual level ; and 

(cf) assess the socio-economic and demographic characteristics of a 
household, its access to Infom1ation and Communication Technology 
and a lso identify the members of that household that are eligible for 
further interview. 

3. The authorised officer may, for the purposes of the survey, ask any ConductQf 
person interviewed such questions as may he necessary to obtain, from survey 

that person, the information required in the questionnaires set out in the 
Schedule. 

4. Any person who refuses or neglects to answer any question put to him Penalty 
or her for the purposes of these Regulations commits an offence and is liable 
to a fine of PlOO.OO, and in the case of a continuing offence, to a fine of P5.00 
for every day during which the offence continues. 
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SCHEDULE 
(reg. 3) 

STRICTLY CONFIDENTIAL 

Republic of Bocswana BOTSWANA INFORMATION AND COMMUNICATION 
TECHNOLOGY SURVEY, 2014 

INDIVIDUAL QUESTIO:l\ffl'AlRE 

Collected under StaJistics Act (Cap. 17:01) 

lNTERVIWERS VISITS 

2 

RESULT CODE 
1. COMPLETED 
2. PRESENT BUT NOT AVAILABLE FOR 
fNTERVIEWS 
3. POSTPONED 
4. REFUSED 
5. PARTIALLY COMPLETED 
6. OTHER 
(SPECIFY)':-----------

3 

COMMENTS BOX 
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Question 
Number 

Ql 

Q2 

Q3 

Q4 

Q5 

Q6 

Q7 

Questions and 
fillers 

How old are you in 
completed years? 

l[yo11nger th11nlO 
pt!llTS 

End imen>iew 

Sex 

Have you ever 
auended formal 
school? 

Whar level are you 
altl:ndilllY did you 
complete? 

Did you do any 
type of work for 
pay or profit in the 
last 12 months? 

What were you 
wOiking as during 
th~past 12 
months? 

Wbal is your main 
occupation? 

Coding eategorle& Skip to 
(11111less otfrettl'ise $Uited circle tfre tJPpnJprUite ~·er code) 

I 
:.·. 

Mille. .................................................... ................... I 

Female ....................................... ...... ........................ .2 

Ne'ier attended .................................................... I 

Yes still attending .......... .. . .. ......... ........... .. ........... 2 

Yes left ........ .. .............................. ................... ..> 

Primary education or Lower ................ ........................... 1 

Lower secondary education ..... -...................... . .... ........... 2 

Upper second!II)' education ............................................ 3 

Tertiary education ...................................................... .4 

Other, specify ........................... , .............................. .. 

Yes ........................... ......... ................ .. ...................... ! 

No .......................... .................................................... 2 -+Q9 

Employee- Paid in cash .... .. ......... ..................... I 

Employee- Paid in kind ..................................... 2 

Self-employed (no employees) ............................ 3 

Self-employed (with employee~>) ......................... .4 

(pl~ase de.cribe) 
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Question QufsCiou and 
Number fiHen 

Codillg e.tegorfes Sldpto 
(llllless odwrwlse $ltllil clrde tlle~.,...,etNk) 

Q8 What is the mam 
product, service or 
activity of your 
place of work? (please describe) 

Questioa Questiou and filten 
Number 

Q9 

QlO 

Qll 

Do you have/own a mobile 
cellular telephone'? 

Did you use a mobile eeUular 
pbone during some or all of 
the last 12 months? 

For which of tbe fbUowing 
activities did you use the 
mobile cellular phone for 
private purposes in the last 12 
months? 

Cudiag eatepria 
(1111/a$ ~ **" drt:k * .,..,,. ,._,. 
etH/e) 

Sldp to 

Yes .............................................................. J _..,. Qll 

No .............................................................. 2 

Yes ................................................................ ! 

No ................................................................. 2-~tl 

Communicaltingf Cbattilll ................................ 01 • 
Send or receive short messages (SMS) ............... 02 

Send or receive emails ................................... 03 

Surf the Internet, Faeebook. .......................... 04 

PJay Radio/ Music/ Video downiGads ............. m ... OS 

Take pictures/ Video .................................... 06 

Voice recording .......................... , .............. 07 Ql3 

Mobile banking ......................................... 08 

Send and receive money (E.g. e-wallet, myzaka. 
Oran&e money etc.) ................................... 09 

Paying bills or buying utilities ...................... 10 

Receiving oftkial information or examination 
results .................................................. ll 

I 

Produce. save. transfer documents ................ l2 

Other activities, please specify ........................... . 
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Qutstion Quemom and Iitten 
Number 

Q12 What are the reasons for not 
owning/ using a mobile 
cellular phone in lhe last 12 
months? 

Pldin& cfttegories 
(unlc!S.J otherwise sllzflld cin:le tbeappropri4ie ~r 
~e) 

No need to own/use one .................................... ! 

Can't use one ....................... ....... .................. 2 

Phone costs .................................................. 3 

NetWork not available ....... ......... , ..................... 4 

Too complicated to use ................. ................... 5 

Other, specify ..................... : .... ....... . .............. .. 

(Cird, ""the appropritlle IJIISwers) 

Sldp to 
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Question 
Number 

Q13 

Ql4 

Q15 

Q16 

Questions and ruters 

Have you used a computer (of 
any type: desktop, laptop, 
tablet or notebook) 1tom any 
location in the last 12 
months? 

How often did you use the 
computer during the last 12 
months (from any location) 

Where have you used a 
computer in the last 12 
months? 

What are the reasons for not 
using a computer in the last 
12 months? 

Coding categories 
(unless otherwise stated circle the appropriate answer 
code) 
Yes ... . .. ............... . .......................................... .1 

No .............................................. . ................. .2 

Every day or almost every day .... ........... .......... 1 

At least once a week but not every day . ............. 2 

At least once a month but not every week ........... 3 

Less than once a month ................................. .4 

Athome ........................................................ I 

At place of work (other than home) ........................ 2 

At place of education ........................................ 3 

At another person's home ................................. .4 

Community facility (e.g. Post office 
or Public library ) ............................................ 5 

Commercial facility (e.g. Internet ca() .................. 6 

(Circle all the approprillte answers,) 

No need to use one ..... .. .................................. 1 

Lack of computer skills ..................................... 2 

Computer costs .............................................. 3 

Not available ................................................. 4 

Lack of electricity ......................... ...... .. ........... S 

Lack of knowledge ............. ............................ 6 

Other, specifY ............................................. .. 

(Circle all the appropriate answers) 

Skip to 

~Q16 

~ Q17 
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s('L'IIOII ~ I ... , ul lnfl'l Jll'( 

Question 
Number 
Ql7 

Q l8 

Ql9 

Q20 

Questions and 
mters 
Have you used 
the internet 
irom any 
location in the 
last 12 months? 

How often did 
you use the 
intemet during 
the last 12 
months (from 
any location) 

Where have 
you used the 
internet in the 
last 12 months? 

Do you use any 
of the 
following 
mobile devices 
to access tile 
internet away 
from home or 
work in the last 
12 months? 

Coding tategories Skip to 
(unless otherwise slated circle the appropriate ansHJer code) 
Yes ......................................... .. ..... .... ........................ .. .......... ! 

No ........................ .................... ... .. . ....... .... ............................ 2 -10- Ql2 

Every day or almost every day ......... .......... .. .. ....... ..................... I 

At least once a week but not every day ............................................ 2 

At least once a month but not every week.. ........ .............................. .3 

Once in a while .. ......... .............................................. ......... ..4 

Not at all. ........................................... ... ............................ 5 _. Q22 

Athome ...... .............. ............................. .......... .......... ........... Ol 

At place of work (other than home) ........... . ............... .. ...... ................ 02 

At place of education .............................................. .................. 03 

At another person's home .... ............................... ....................... 04 

Community Internet access facility (e.g. Post 
Office or Public library) ......................... .. ............... ................... 05 

Commercial Internet access facility 
(e.g. Internet cafe) .............................. ... ................ ... ............... 06 

Hotspot (at hotel!, airports, hospital, public places etc.) ....................... 07 

Any place via a mobile connection (at least 30) .......... ..................... 08 

Fixed wireless (satellite, public Wi-Fi) ...... ..... ........ ........... ..... ....... 09 

Other locations, please specify ........................................ ........... .. 

(Circle aft the appropri11te lllfSWers) 

Mobile pbone (or smart phone) ........ .... ............... ......................... ... ! 

Mobile phone (or smart phone) via public WiFi ....................................... 2 

Portable computer (e.g. laptop, tablets) ........................ ..................... 3 

Portable computer (e.g. laptop, tablets) via 
public WiFL ..... .......... .. ...................................... . ...... .. ...... .... ..4 

I don't access the internet via any mobile device 
away from home or work .............. .... .. ............. .... ................. ..... ... 5 

Other, specifY .. . ............... ... · · .. · .. · .... · · .... · · · .. · .. · · · · .. · · · • · ...... · ....... .. 

(Circle alllhe llJ1J1'optiale answers) 
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Question Questions and Coding categories Skip to 
Number filters (11nless otherwise.stated circle the aoorooritlle answer code) 
Q21 For which of Comm11nication: 

the following Participating in social networks (creating user 
activities did profile, posting messages or other contributions to Facebook, Twitter, 
you use the etc.) ......... . ........ .. ........ . .. .... ... ..... ......................................... . 01 
internet for 
private Sending or receiving email. .... . ... .. . .. . .. . .... . ..... .. .... ... .. ... ... . .. . .. 02 
purposes in the 
last 12 months Access to inforltllltion: 
(from any Reading or downloading online news/ 
location)? newspapers/ magazines/ electronic books ....................... ... .. ..... . 03 

Seeking health-related information (e.g. injury, 
disease, nutrition, improving health, etc.) ................................ 04 

Looking for information about education, 
training or course offers ........ .... .. .. . .. ..... .. ..... .. ...................... .OS 

Finding information about goods or services .. .. .. .... ... .. .... .. ...... ... 06 

Playing or downloading video games or computer game ....... .. .... ... 07 

Downloading movies, images, music, watching 
TV or video, or listening to radio or music .. ..... , .................... .. . 08 

Q23 
Downloading software (other than games software) .................... 09 

CMc and political participation: 
Reading and posting opinions on civic or 
political issues via websites (e.g. blogs, social networks, etc.) .... .. . 10 

Taking part in on-line consultations or voting to define civic or political 
issues (e.g. urban planning, signing a petition) ............ .. ......... .. 11 

Getting information from government organizations .......... . .... .. . 12 

Interacting with government organizations ..... . .. .. ................ ... . l3 

Learning 
Doing an online course (in any subject) .. ............................... 14 

Consulting wikis to obtain knowledge on any 
subject (e.g. Wikipedia, an online encyclopedia) .... ..................... IS 

Professwnal Ufe 
Looking for a job or sending a job application ... .. . .... .. .. ........... 16 

Participating in professional networks (creating 
user profile, posting messages or other 
contributions to Linkedln, Xing, etc.) ..................................... 17 

Other on-line services 
Using services related to travel or travel 
related accommodation ....... ... .. .. . .................................. ... 18 
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Quesllo• Quallou llld eocu. ~"" 
NlliJlber lUten (,_ ~.,_.circle th llnSWD" code} 

Skip to 

SeUing of goods or llln'ie$, e.g. via auctions 
(e.g. e.Bay} ......................................................................... .19 

Purchasing or arderiDg goods « services ........................................ 20 

Telephoning over !he internet (e.g. Skype, Viber etc:. y 
video~ (viii webc:am) over tile illUme! ........................ ............ 21 

llllemel8ankin8 .............................. ..................................... 22 

(Clrl:k., fie,.,..-> Q23 

Q22 What are the No need 10 use one ...................................... ........... ................ .. . 1 
reasoN~ fOI' not 
usi111 the lAI:k of lkills ............................................................................ 2_. Q3l 
iotemet in die 
IMt 12 months? Usage~ .............................................................................. . 3 

Not available .......................................... , ................................. 4 

Lack otusaae equipment ...................................................... . ..... .. s 

Lal:k of eledricity ...... '""" ...................................................... .... 6 

LackofknowledJe ................................... .............................. ..... 4 Q32 

Olher (spcci~j ........................................................... ....... . 

(Cink.lllk~ti!U-) 
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St•tii011 .3 : l "'l' (lit•-( 1'1\('JIIIIHIII 

Question Questions and filters 
Number 

Q23 Have you ever interacted 
with public authorities over 
the internet for private 
purposes in the last l2 
months? 

Q24 

Q25 

For which of the following 
activities did you interact 
with the public authorities 
over the internet in the last 
12 months? 

What were the reasons for 
not using the e-government 
facility over the internet in 
the last 12 months? 

Coding categories Skip to 
(unless otherwise stated circle the appropriate answer 
code) 

Yes .... ... .. ........... . ... ...... ............. ...... .. .. ..... .... .. .... 1 

No ........ . ................................. . ..... ... .... ............ ... 2 __,. Q25 

Obtaining information from public authorities' 
web sites .... ..... .. ...... .. .. ....... .... .... ... ..... ......... l 

Downloading official forms .................. .... ........ 2 

Sending filled in forms .. ............................ . ..... . 3 
(Circle all the appropriate answers,) 

Did not have to use one .. ...... ..... ... ....... .... ...... ......... 1 

There was no such website service available .. .. ............ 2 

Technical failure of website during filling-in or 
sending the form ... ........ .. .. . .. ......... ...... ............. .. ... 3 

Lack of sldUs or knowledge (e.g. did not know how 
to use website or USe was too complicated) .... .. .. ....... .. .4 

Concerns about protection and security of 
personal data 

.............. .... .. .... .. . .. .... ...... .... .. .. ........................... 5 

Have neverheardofit .................... ... .... .. . ........... 6 

Other, specifY .... .. ................... ...... ·· .. · .. · .. · .. · .... .. 
(Circle all the approprillte answers) 

I 

Q26 
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Question Questions and filters 
Number 

Q26 

Q27 

Have you ever bollght or 
ordered goods or services for 
private use through tlte 
internet in the last 12 months? 

What types of goods or 
services did you buy or order 
through the internet for 
private use in the lest 12 
months? 

Coding categories 
(unless oth£rwis~ stakd circk the appropriate al~St'nr 
code) 

Yes ................... ....... .................................. ! 

Skip to 

No ...... .. ...................... . .. ... . ......................... .2 -~QJJ 

Food or groceries ........................................... 0 l 

Household goods (e.g. t\uniture, toys, etc.) ............ 02 

Medicine ...................................................... 03 

Films, music .............................. .............. .... 04 

Books, magazines, newspapers (including e-books) 

................................................................ 05 

E-leaming materials ....................................... 06 

Clothes, sports goods .......................... .............. 07 

Video games software and -upgrades .................. 08 

Other computer software and --i!pgrades .............. 09 

Computer hardware .......................... ....... ....... 10 

Electronic equipment (incl. cameras) .................. .11 

Telecommunication services (e.g. TV, broadband 
subscriptions, fixed line or mobile phone subscriptions, 
uploading money on prepaid phone cards, etc.) 
.............. ... .... .......................................................... . 12 

Share purchases, insurance policies and other 
fmancial services ....... .. ....... .... ..... . .. . ................... 13 

Holiday accommodation (hotd etc.) ...................... 14 

Other travel arrangements (transport tickets, car 
hire,etc.) ........................................ .. . ........ ... . I S 

Tickets for events .... .. .......... ............................. 16 

Other, specifY .... ................................... · ... · · -... .. 

(Circle all the appropriare tlnswel'$) 
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Questtoa · Qaestioias aad f"lltent 
Number 

Q28 

Q29 

Q30 

Q31 

Were any of the following 
products that you bought or 
ordered over the internet 
downloaded or accessed from 
websites rather than delivered 
by post etc.in the last 12 
months? 

(Ask only ifO.f, 05, 06, 08 
llltlllO Is drckd In Q29 
tlbove) 

From whom did you buy or 
order goods or services for 
private purposes over the 
internet in the last 12 months? 

Did you place a bet (e.g. 
sports betting) or gamble or 
play lotto over the internet in 
the last 12 months? 

What are the reasons for not 
using e-commerce facility in 
the last 12 months? 

Coding utegories 
(llllless otherwise sUI/ell clrck the qproprillte 11nswer 
code) 
Films, music ..................................................... 1 

(Electronic) books, magazines, newspapers, 
e-learning material .......................................... 2 

Computer software (incl. computer and video 
games and software upgrades ............................ 3 

(Circle flll the qproprillle tmswers) 

National sellers ................................................. ! 

Sellers from other SADC countries ........................ ~ 2 

Sellers from other Afiican countries ..... ........ ........... 3 

Sellers from Asian countries ................................. .4 

Sellers from European countries ............................ . 5 

Sellers from American countries .............................. 6 

Country of origin of sellers is not known .................. 7 

(Circle flll the qprop~ tiiiSWers) 

Yes ................................................................ 1 

No ................................................................. 2 
(Circle 1111 the approprillle tmswers the Skip to Q32) 

No need to use one ................................................ .1 

Lack of skills . , ............................... .................... 2 

Have never heard of it .......................................... 3 

Not available ................................ .................... 4 

Other, specifY ............................................... .. 

(Circle 1111 tire qpropritlte tUrSwers) 

Skip to 
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Quesllo• 
Number 
Q32 

Qaestioas aad meers 

Have you ever laken a 
training comse (of at least 
3 hOU!S) on any aspect of 
computer use in the last 
12months? 

NB: If NO, b11tllllli 
resptJIUI YES IQ QJJ 
proceed to 
QJJ..-(136, otlrerwise skip 
to(l)7 

Codla& categories 
(UJtl- otllntPise $l4ld ciJ'ck tire 11ppropn.w IUISWU' ctJtie) · 

Yes .... ...... .. ................ .... ........ ............ ...................... ! 

No . .. ........ .................... . ...... . ..... ..... .. .... ... ................ 2 

Q33 Which of the following Copying or moving a file or folder ........ ..... ............ ......... .. OJ 
computer relared 

Q34 

activities have you carried 
out in the last 12 months? 

(for nspotlll.ents 111ho 
~UJSWered "Yes" ill fll5 
dove) 

Which of the following 
Internet related activities 
have you already canied 
out in the last 12 months? 

Using copy and paste tools to duplica~e or move 
information within a document ........... . .. ... ........................... 02 

Using basic arithmetic fonoulas in a spread sheet .. .................... 03 

Compressing (or zipping) files . ..... .... .. ... ..... .... ................ 04 

Connecting and installing new devices, e.g. a 

modem .... . .... ....... ....... . ........ .. . .. . .... . .. .... .. ....... .. .. ..... os 

Writing a computer program using a specialised 
programming language ..... ...... .... ......... .......... ... ............ 06 

Transferring files between computer and other devices(frorn 
digital cemera or from/to mobile phone, 
mp3/mp4 player) ..... .................... .... .... .. ...... .. .............. .. en 

ModiJYing or verifying the configuration patameters of 
software applications (except internet browsers) 

.. . ....... ... .... ..... ........ . . ..... .. ..... ........ ...... . ...... .... .... ..... 08 

Creating electronic presentations with presentation 
softwiU'e (e.g. slides), including e.g, images, sound, 
video or charts ............................ .. .... ..... .... .................. 09 

Installing a new or replacing an old operating 

system .......... ...... . ..... ...... ...... ........... ......... ..... ........ . IO 

Other, specify ..... ... .. ... ................... ....... ..... ... ... .. ... .... . 

(Cirele .JI file qpropri/M fMfSIIIVS) 

Using a search engine to find information ............... ............... 1 

Sending e-mails with attached files (documents, 
pictures, etc.) .. .............................. ....... ... .... ....... .. ....... 2 

Sldpto 
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Question .. . Questions and fdters 
Number 

QJS 

(for respondents who 
answered "Yes" in Q/7 
above as well) 

Where or how did you 
obtain your computer or 
internet skills in the last 
12 months? 

Coding categories 
(unless otherwise stated circle the appropriate answer code) 
Posting messages to chat rooms, newsgroups or an 
online discussion forum (e.g. on websites for social 
networking) ............................................................. ] 

Using the Internet to make telephone calls ............... .. ....... .4 

Using peer-to-peer file sharing for exchanging movies, music, 
etc .......................................................................... .5 

Creating a web page .................................................. 6 

Uploading text, games, images, films or music to websites(e.g. to 
websites for social networking) ................................... 7 

ModifYing the security settings of internet browsers ............ 8 

Other, specify ........................................................... .. 

(Circle all the appropriate answers) 

Formal educational institution (school, college, 
university) ................................................................. ! 

Training courses in adult education center (but not 
on the initiative of your employer) ................................... 2 

Vocational training courses (on the demand of the 
employer) .................................................................... 3 

Self-study using books, CD-ROMs, online courses, wikis, 
online discussion forum etc ......................................... 4 

Self-study in the sense of learning-by-doing ...................... 5 

Informal assistance from colleagues, relatives, friends 

......................................................................... 6 

(Circle all the appropriate answers) 

Skip to 
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Question Questions and filters 
Number 

Q36 Do you consider your 
current computer or 
internet skills to be 
sufficient to do some or 
all of the following 
activities? 

Q3? 

Question 
NuiJlber 
Q38 

Q39 

What are the reasons for 
not having taken a course 
on computer use within 
the last 12 months? 

Qu~tions and filters 

Do you have access to 
print media in the last 
Umonths? 

How did you access 
print media in the last 
12 months? 

Coding calegoriM Skip to 
(1111less othent~ire sl4tet/ circle the 4J1propriille ilMWI!I' code) 

If you were to look for a job or change job within 
a year .................................................................................... I 

To communicate with relatives, friends, colleagues 
over internet ........................................................ 2 

To protect yow persolllll data ................................... 3 Q38 

To protect your private computer from virus or other 
computer infection ............................................... ..4 

Other ( please specify) ........................................... 5 

(Circle 4lJ the appropritm 4'1S'Ners} 

No need to take one because my oomputer 
skills are sufficient ............................................. ......... ! 

No need to tal;.e one because I rately use 
computers .............................................................................. 2 

Engagement in self-study or assistance from other ............... 3 

Lackoftime ........................................................... 4 

Course costs ........................................................... .. 5 

No suitable offer on co11tent available ................. .. ....... .... 6 

Other, speci~ ....................................................... .. 

(Circl-e gU the fi/Jpropriille answers) 

Coding categories Skip to 
(unli!SS otherwise stated circle the Qppro_1'1'iate tlllswer code) 

Yes ................ .. ... .. .................................................... ! 

No ............. -.............................................................. 2 -~ Q43 

Bought one at place of sale (e.g. supermarket, 

fuelling station, bookshop etc.) ................................................ l 

BoiTowed from someone else .................................................. 2 
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Qaestioa Questions aad mten 
Namber 

Q40 How often did you 
read the print media 
during the last 12 
months? 

Q41 Which of the following 
print media did you 
read regularly in the 
last 12 months? 

Q42 Which newspapers and 
magazines did you 
read in the last 12 
months? 

Q43 What are the reasons 
for not reading print 
media in the last 12 
months? 

Coding categories 
(unless uthe""ise stilted circle the appropriate IUISWer code) 

Reading over the internet.. ..... .. ... . ..... . .. .... . ............. . ... 3 

Private Service offering facility (e.g. hospitals, 
bars, airports, restaurants etc.) ... .. .... . .... . ...................... .4 

Public Service offering facility (e.g. library, school, at offices, 
etc.) ... ..... . . .. ...................... .. ..... ... . ......... . ........... .5 

Other, please specify .................. .. ................................. . 
(Circle all the approprillte answers, and for those who said "not at 

all" in (lJ9 ask f}IJ othe""ise skip lo f}l-1) 

Every day or almost every day .. .. . .... .................... ...... .I 

At least once a week but not every day ... .. ...................... 2 

At least once a month but not every week. .. .................... 3 

Once in while .. ................... ...... ............................... .4 

Skip to 

Notata1L ........... ................... ............... .. ............................. 5 -+ Q43 

Public newspapers ................ .. . . . ... .. .... ..... ..... .......... .... ] 

Private newspapers .................. ........... .............. ........... . 2 

Magazines .............................. ......................... ........ 3 

JoUillals and Periodicals ........... .. . ... . . . .. ........................ 4 
(Cil'r:Je all the appropriate answers) 

(Write the response in the space provided) 

No need to read one .. .. ....... . .... ...... .... . ........ . ......... ........ .... I 

Can' t read or write .. . ........ . .. .... ..... ...... .. .... .... . .... . .. ... .. ... .... 2 

Media costs ... . ....... . ....... ..... .. . ....... ... .................. .. ..... . .... 3 
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Qllee&o QwesdoDI aDCI IUt<m Coding c.legorie& Sldp t• 
N11111ber (IUikss ~ &tJitd cirt:k tM_iiJIPMprilk t~MWU CIJU) 

Question QPM!om ud (llten 
Namber 

Laclc of time ............................................................... ' ... 4 

Not IIVIIilabk ................................................................• .S 

Sight fmp.Utmtlll ...................... , ..... .................................. 6 

Atrive late in my area .................................... .................... 7 

Other, specifY .............................. ·· ·. ··· · · · · · ··•··· · · ·· · · · · · ···· ·· ··· 

(Cltd• 411 Ill• ~~ppropritlle -) 

Coding eategoria 
(l<lll.w oth~ stJJUd drde Ike lllfllNPMU 41UWO tiMid 
Yes ....................................... . .......................... l 

! Sldpto 
i 

Q44 Did you have aa:ess to the 
radio io the last 12 months? No .................................................. , ................ 2 -1~ 

Q4S \Vhme did you IICCCSS the 

radio in the last 12 month.~? 
Athmne. ............................................................... l 

Atpla!:e ofwork(odlert11Mitome) ............................. 2 

At pla!:e of educatioo ..................................... ......... 3 

At llllD!berperson's home ................................................... 4 

Private Senice offering facility {e.g. hospitala, 
shopll, ailpOrls, restaurants etc.) ............................... . 5 

Public Semce offaing flK:ili.l}l (e.g. Jibnty, 
at offices, public pia=~.) ..................... .. .............. 6 

Other lociltions, please SJX'·dfY ................................ .. 

~~--~~~~~~~---r~-~--.~~--~----------~-----+-------Q46 How often did you listen to Every day or almost evecy day ....... .................... J 
the radio in the last months? 

At )ea.\t once a weelc hut not every day ......... .. . 2 

At least om;e a mOI!tll but 11ot every week ...... .. ............ 3 

Once inwbi!e ............................... .. .......... . ..... , .. 4 

Notatall ......................................................... .5 
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Question 
Number 
Q47 

Q48 

Q49 

QSO 

Q51 

Questions and filters 

Which of the following 
radio broadcasting stations 
did you listen to in the last 
12months? 

Which of the following 
languages used in radio 
programmes do you prefer 
listening to? 

What do you use to access 
the radio? 

Do you use to any of the 
following devices to listen to 
the radio? 

Which of the following 
radio transmission signals 
do you use for the radio? 

Coding categories Skip to 
(unless otherwise stated circle the appropriate amwer code) 

RB 1 .................................................................. .01 

RB2 .................................................................. 02 

DumaFM ............................................................ .03 

GabzFM ............................................................... ..()4 

Yarona FM .......................................................... .05 

South Africa radio stations ......................................... 06 

Namibia radio stations ............................................. 07 

Zimbabwe radio stations ................................... .. ...... 08 

Zambia radio stations ............................................... 09 

Other, specifY ............................. · ........ · · .. · ........ .. 

(Circle all the appropriate answers) 

Setswana ............................................................ l 

English ............................................................. .2 

Other Languages .................................................... 3 

(Circle all the appropriate answers) 

Terrestrial( Aerial) ............................................... ... 1 

Satellite 

(Dish) ............................................................... 2 

Internet ............................................................. 3 

Other, specifY .................................. · ................ .. 

(Circle all the appropriate answers) 

Home Radio ......................................................... 1 

CarRadio ........................................................... .2 

Mobile phone ......................................................... 3 

Other, specify ................................................... . 

(Circle all the appropriate amwers) 

Frequency Modulation (FM) ........................... , ....... ! 

Amplitude Modulation (AM) ................................. 2 

Short Wave (SW) ................................................ 3 

Medium Wave (MW) .......................................... .4 

(Circle all the appropriate amwers) 
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Qu~lion 

Number 
QS2 

QS3 

Queslioa 
Number 
Q54 

Questions and filters 

W)Jich f.lfthe following 
radio broadcasting 
programmes do you listen 
to? 

What are the reasons fur not 
listening to the radio in lhe 
last 12 months? 

QuestiOD& IIDd ftlters 

Did you have access to the 

television in the last 12 
months? 

Q55 Where did you access the 

television in the last 12 

months? 

Coding categories Skip to 
(unless otlrerwis~ stilltll circle the appropriate IUISwer em/e) 

News Progrommes ...........................•••.....••...••. 01 

Religious Prf.lgflllllmO$ ................................... 02 

Cultural Programmes ...................................... .Q3 

Sports Programmes ........... . .................. .......... 04 

General Programmes ....................................... 05 

HIV/ AIDS or Health related Programmes ............ 06 

Business Programmes ....................................... 07 QS4 

Commercial! Advertising Programmes .................. 08 

Agriculture/ Environmental Programmes .............. 09 

Funeral Programme,s ........................................ 10 

Educational Programmes ................................. ll 

Listen to Music ............................................... 12 

Other, speciljl ................................................. . 

(Cil't:Je fill the appropriate am!<'en) • 

No need to listen to one .......... . ............................... l 

Signalootavailable ............................................. 2 

The programmes not interesting . .............................. 3 

Hearing Impairment ........................................... .4 

Radio costs ................ . ............................... ........ 5 

Lackoftime ............................ ........................... 6 

Other (specify) ...................... .. ............... . .......... .. 

(Circle ttll Ike 4ppi'Opriate 411SII!~I'S) 

Codilll: categories Skip to 
(rmless othe,...,ise staled drcle the appr-opriate ana•••" coJe) 

Yes ........................................ .. .......................... ! 

No ....................... .. .. .......................................... 2 ~Qiil 

Athome ............................. ... ............................ .l 

At place of work (otherthanhome) ............................. 2 

At pi<M:e of education ....... .. ......................................... 3 
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Question Questions and rtlters 
Number 

QS6 How often did you watch the 

Coding categories 
(unless othen~~ise staliN! circle the appropriate answer code) 

At another person's home ..••.•....•...•....... ..••••.....•... .4 

Private Service offering facility (e.g. hospitals, 
shops, airports, restaurants etc.) ............................. 5 

Other locations, please specify ................................ . 
(Circle all the appropriate answers) 

television in the last 12 Every day or almost every day .............................. 1 

QS7 

QSB 

QS9 

Q60 

months? 

Which of the following 
television broadcasting 
stations or channels do you 
watch in the last 12 months? 

Which of the following 
languages used in television 
programmes do you prefer 
watching? 

What do you use to access 
the television? 

Which of the following 
television broadcasting 
programmes do you watch? 

At least once a week but not every day ...................... 2 

At least once a month but not every week. ................... 3 

Once in while ................... ..................................... 4 

Notat all. ...................................................................... .S 

Botswana Television ............. , .................................. 1 

e- Botswana .................. . ... ..................................... 2 

SABC's ........................ ........ .. .... ....................... .3 

Other Digital Satellite Television (DSTV) channels ..... ... .4 

Other, specify ... ........... ............ ........................... .. 

(Circle all the appropriate answers) 

Setswana .... ....................................................... ! 

English ...................................... .. ..................... 2 

Other Languages .... ............................ .. ............. 3 

(Circle all the appropriate answers) 

Terrestrial (Aerial) ............ .... ................................ .} 

Satellite .............................................................. 2 

Internet ........................ ... .. ............... ................... 3 

Other, specifY ......................................... · ...... · ..... • 

(Circle all the appropriate answers) 

News Programmes .... ...... ............. .... ......... ........ 0 1 

Religious Programmes ..... .... ...... ......... ................ 02 

Cultural Programmes .......................................... 03 

Sports Programmes ............. .. ............................ 04 

Skip to 

_..QOI 
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Qut3tl(l11 Questioas aad filters 
Number 

Q61 What are the reasons for not 
watching( not having access 
to the television in the last 
12months? 

Codillg cafe11orles Skip to 
(um- f}l#u!rw~ ~-~~circle the -ropritm __,- Wlk) 
General Programmes ........................................ 05 

HIV/ AIDS or Health related Programmes ................ 06 

Business Programmes ........................................ 07 

Coltllllerciall Advertising Programmes ..................... 01! 

Agriculture/ Environmental Programmes ........ ......... 09 

Educational Progranunes ................................... 10 

Soapiest Drama Series ...................... .. ............... 11 

Movi~ ......... ................................................. 12 

Playing TV games ............ . ................................ l3 

Other (specifY) ................................................ .. 

(Cir'Cle lllllhe approprilile IIIISWI'S) 

No need to watch one ....................................... I 

Signal not available .......................................... 2 

'The progranunes not interesting ........................... 3 

Sight or Hearing Impairment ........................... .... 4 

Television costs ............................... ................ 5 

Lack of time ................................................... 6 

Lack of electricity ............................................ 7 

OtbeT (specifY) .................................... .. ............ .. 

{Circle aU tire ttpproprillle •nrwenJ 
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STRICTLY CONFIDENTIAL 

BOTSWANA INFORMATION AND COMMUNICATION 
TECHNOLGY SURVEY, 2014 

Republic of Botsw11na 
HOUSEHOLD QUESTIONNAIRE 

Collected under Statistics Act (Cup. 17:01) 

*RESULT CODE 
1. COMPLETED 
2. PRESENT BUT NOT AVAILABLE FOR 
INTERVIEWS 

COMMENTS BOX: 

3. POSTPONED _j 
4. REFUSED 
5. PARTIALLY COMPLETED 

6.0THER·--------------~~~ 
L-----------------~(~SP_~_C_1_F~n~--L------------------

CHECKED BY CODED I ENTERED I ONLINE EDITED 

NAME I I 
DATE -- l I 
IF FOUND PLEASE SEND TO: STATISTICS BOTSWANA, PRIVATE BAG 0024, GABORONE 
OR NEAREST DISTRICT COMMISSIONER OFFICE 
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Sll 

"" Whalislhelti&bestlewl 
tlut ...... iscurtellliy 

~ .. -
NONE 00 
l'RE-SCHOO!. 
1112011» 

JNIMI'AauuSod NONroll.MAL 
{GOTOPII) 

"171119 
SECONDARY 

JIUJJ34J,351 
UNIVIRSITY 
4]42:0444S.t9 
DON'TKNOW 99 

MAIUUID .... 
1\IING'IOOETHER 

•.... 1 OIPaidOlU:a!llid 
............. 4 l'ttaiiiUulworl 

~~=:,~_::·.=::! = 04~ 
SJcbSelik« 

07Stlldtnt 

" ..... 
09Sick 

"""!,..;M 

Did .. domy 
typeafwotf:Cor 
pay,profitorllllne 
U!CfDra!lctttl 
bolll'inlhepl5l7 ..,., 
IY~ 

(GOTOPU) 

'"' ~~~ 
-""' Unpaidfunily 

""""'~ 

Simi ... WUIIOI 

WOI'khi!J,wlw.id 
bct'sbcdo? 

l.Acrivelytccking 

""' 2H-IOIO!l. 

"""" 
SSW::t 

"""ioP<ily) 

=~~ 
1111'txTSECTIONl 

Wbat'QS .•. 

wdcingas~ 

lhepur:7~1? 

0\EII'Iployec 
•paid fiSh 

Q2Etnp~ 

-paidiakind 
OJSclf-cmploytd 

(Dol!lllpbfecs) 
MS.If-employN 
(l'l'illl~) 

Qjliup.lillfoit]o 

'""' 06Wmio811GWB ....... .,... 

WhaltypeofwM:did ••. 
doiD.dlepan7dayt? 

obcprocisc,whlti¥CIR 
~m•iotasband~' 

Prvllcu_.,. 
•d••ll•_,__ 
Ia hi. 

..u.r.-Jdfed. 

Wha!W&!tho!lll.inprodllct.lmia= 
CWKIMtylilll ... pbccohrolk? 
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